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Sir: 



follows: 



In the claims: 



In response to the Office Action of May 6, 2002, please amend the application as 



Amend claim 1 to read as follows: 



^7 

iQl automatic call distributor, such method comprising the steps of: 




(Once Amended) A method of reducing message traffic among peripherals of an 

comprising the steps of: 

in a first peripheral of the automatic call distributor; and 



forming a 

forwarding a message 
automatic call distributor based upon a content 



peripheral to a second peripheral of the 
essage table. 
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TO THE ASSISTANT COMMISSIONER FOR PATENTS: 

Transmitted herewith is an amendment in the above-identified application. 
The fee has been calculated and is transmitted as shown below. 



CLAIMS AS AMENDED 



CLAIMS REMAINING 
AFTER AMENDMENT 



HIGHEST # 
PREV. PAID FOR 



NUMBER EXTRA 
CLAIMS PRESENT 



RATE 



ADDITIONAL 
FEE 



TOTAL CLAIMS 



25 



25 



$9.00 



$0.00 



INDEP. CLAIMS 



0 x $42.00 



$0.00 



Multiple Dependent Claims (check if applicable) 



$0.00 



TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 



$0.00 



in the amount of 



(X) No additional fee is required for amendment. 

□ Please charge Deposit Account No. 
A duplicate copy of this sheet is enclosed. 

□ A check in the amount of to cover the filing fee is enclosed. 

81 The Commissioner is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 03-2470 
A duplicate copy of this sheet is enclosed. 

□ Any additional filing fees required under 37 C.F.R. 1.16. 

□ Any patent application processing fees under 37 CFR 1 . 1 7. 
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